Visit requester portal at https://help.sdccd.edu/ and login in the upper right

corner of the requester portal to create a request.

Requestors will login with their employee or student email credentials.
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Report an IT Issue

Are you an SDCCD employee having a
technology issue? We can help, report
your issue here.

Coming Soon! College Police
- Requests and Reports

Records request, alarm reports, copies of

police reports.

Once logged in, requesters will see the same dashboard with the added ‘Request

Services’ card.
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Student support desk

Contact the student support desk for

HR Resources

General information regarding benefits,

and student issues.
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payroll and jobs.

Report a phishing incident or
suspicious activity

Report suspicious activity to the ITS
Service Desk and Office of Information

Security.
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Q_ Search for solutions, services and tickets

Report an IT Issue
Are you an SDCCD employee having a
technology issue? We can help, report

your issue here.
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General information regarding benefits,
payroll and jobs.

Request Services

SDCCD employees are invited to browse
the service catalog for hardware,
software and other services offered.

Student support desk

Contact the student support desk for
assistance with admissions, enrollment
and student issues.

Report a phishing incident or

. " 9
Coming Soon! College Police suspiclous activity

Requests and Reports
Report suspicious activity to the ITS
Service Desk and Office of Information
Security.

Records request, alarm reports, copies of
police reports.

Login



https://help.sdccd.edu/

Requester will use the ‘Report an IT Issue’ card to report incidents.

Many of the fields that communicate issue details to technicians are required*.
Report an Issue

Requester”

‘ mrubin@sdccd.edu

Subject*

Urgency*

‘ Low

Issue type*

B .
Location*

Building\Room issue is for*
Contact Phone Number (xxx-Xxx-XXxx)
Description®
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# Attach a file (File size < 40 MB)

Cancel



Requestors will also be able to ‘Request Services’ and select services from the
service catalog (below).
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All Service Items > ALL SERVICE ITEMS
Email\Office 365 Activate Data Port\s oo =] Additional network a... Additional Software ...
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File Restore Install hardware Install printer

Telephone and Voice Mail Install Multi-Functional

Printer (MFP)

File Restore Install hardware

IT Security

Long distance phone ... Member changes on Pu... Phone request

Long distance Member changes on Public Phone request

Folder email
Report phishing or s... Revoke Access Voicemail Request
Report phishing or Request to revoke access Voicemail Request

suspicious activity
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