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NELNET: CREATE ACCOUNT AND SET UP 
MULTI-FACTOR AUTHENTICATION (MFA)  
For student online payments 
 

Instructions 

STEP Instructions 
1) Log in to the mySDCCD student portal https://myportal.sdccd.edu/ 

Enter your User ID and password.  

 

 

 

Step Action 
2) Click the College Student Dashboard tile.  

 

 

 

 

 

https://myportal.sdccd.edu/
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Step Action 
3) Access the Make a Payment page.  

In the My Finances box, you may be prompted to click Update Charges.  
Once charges update, click Pay Now. 
Or, on the left side navigation, in My Finances, click Make a Payment.  

 

  

or 

 

 

Step Action 
4) In Account Summary select Make a Payment button. 
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Step Action 
5a) This will open the Nelnet payment portal. 

As a one-time requirement the first time you log in, you will be prompted to enter your 
address and phone number.   
Your primary name and student email account will automatically populate.  
You may add additional email addresses. You will receive email to all addresses you add.  
You can update this information at any time later.  
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Step Action 
5b) Note that there is an option on top right to change the language to Spanish, or to link to 

Customer Service.   
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Step Action 
6) Next you will be prompted to set up your Multi-factor Authorization (MFA).  

Click Begin to set up required security enhancements.    
 

 
 

Step Action 
7) Choose Set Up Using App or Set Up Using Email.  

 
Important Notes for this MFA: 

• This MFA is not the same method you may have set up to log in to Canvas.  
• This MFA is specific to the Nelnet payment portal.  
• You will need to enter a secure code each time you log in to view your account or to 

make a payment.  
• You may choose to have this code sent to you via an authorization app on your mobile 

device or via email.   
• You may change your authorization settings any time in the Nelnet portal.  

 
 

 
Link to instructional video to set up using app.  

 
For technical support, call Nelnet Customer Service at  

(800)609-8056 

 

https://player.vimeo.com/video/828396270?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479
https://player.vimeo.com/video/828396270?badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479
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Step Action 
8) AUTHENTICATOR APP OPTION (if you choose to sign up using email, skip to step 15) 

First, download an authenticator app to your mobile device, if you do not already have one.  
 
Using an Authenticator app is more secure than email. Nelnet provides recommendations for 
free apps, but there are a variety of other authentication apps that you can use.   
 
Once the app is installed on your mobile device, select Sign Up Using App button.  

 

 

 

Step Action 

9) Register your App:  

Open your authenticator app and scan the QR code to add Nelnet. Or you can type in the code 
provided.  (Note, the QR and text code in the image below are a sample. You will need to use 
the code provided to you.) 
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Step Action 
10) Your authenticator app will then give you a verification code.  Depending on the app you use, it 

may look a bit different, but you will see a “Nelnet” indicator.  
(Note, the code in the image below is a sample. You will need to use the code provided to 
you.) 

 

 

 

Step Action 
11) To enter the verification code, select Next. 

(Note, the code in the image below is a sample. You will need to use the code provided to 
you.)   
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Step Action 
12) Enter the code from the authenticator app and select Next.  

 

 

 

 

Step Action 
13) Backup Recovery Codes are provided. Save backup codes in a secure location. You may need 

them if you lose your mobile device or are unable to access your authenticator app.   
(Note, the codes in the image below are a sample. You will need to print or download the 
codes provided to you.) 
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Step Action 
14) Once you have downloaded or printed your backup recovery codes, click Next.  

You have successfully set up your MFA. Skip to step 19 for further instructions.  
 

Step Action 
15) EMAIL OPTION (If you chose to use an authenticator app skip to step 19.) 

  Click the Sign-Up Using Email button to proceed. 

 

 

 

Step Action 
16) If you have multiple email addresses saved in your profile you will be asked to select the one to 

which you'd like the authentication code to be sent.  
Make your selection and click the Send Code to Email Button.  
If you have only one email stored with your profile, the authentication code will automatically 
be sent to that email address.  
 
Your student email is the default email, but you can add additional emails in the prior step.  
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Step Action 
17) Check your email. You’ll find an email such as this one containing your one-time use code. 

(Note, the code in the image below is a sample. You will need to use the code provided to 
you.) 

 

 

Step Action 
18) Enter the provided code and click the Submit button. 

Tip: If you cannot find your emailed authentication code check your junk mail folder or use the 
Resend Code to Email button to generate a new email.  
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Step Action 
19) Authentication questions will be used to verify your identity should you need assistance with 

resetting your MFA in the future. Choose two authentication questions and provide an answer. 
When finished click Save. 

 

 

 

Step Action 
20) Create a 4-digit PIN. You will be asked for this PIN when calling Nelnet Customer Service at 

800-609-8056.  
Click OK. 
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Step Action 
21) Congratulations, you have set up your account! You will be redirected to the student 

dashboard.  
 

 

 

 

Step Action 
22) Click Sign Out  to return to the mySDCCD dashboard tile.  

 

 

End of guide.  


	For student online payments

